
      (Updated 8/11) 

 

Water Heater Program-free units and free maintenance 
 

Jasper County REMC offers a free replacement program for unrepairable electric water heaters. Also, if a 

customer switches from a fossil fuel water heater to an electric water heater, we will provide a free 40 or 50 

gallon unit. Builders of new homes on our lines are also entitled to a free 40 or 50 gallon water heater. 80 gallon 

water heaters are available for a discounted fee of approximately $250.00 (subject to change). REMC does not 

install water heaters. 

To be eligible for the free or discounted electric water heater, the following terms and conditions must be met: 

1.  The customer will provide adequate space for the water heater installation and properly installed plumbing 

and electrical service to the water heater. 

2.  Any member who receives a water heater from the REMC must agree to keep the water heater for a period 

of not less than five years and keep a load management switch attached to the heater. 

3.  Any water heater provided to a member at a rented permanent home must have prior written permission 

from the property owner. 

4.  By accepting delivery of the water heater, the member agrees to all terms of the Jasper County REMC 

Water Heater Agreement.  

5.  The member will become ineligible for the water heater program when the REMC finds a load management 

switch tampered with, removed, or if the member requests the REMC remove the switch. If these issues 

arise, the member will be required to pay a prorated installation cost of the total cost of installation based on 

a five year depreciation schedule. 

If the member is retrofitting from a fossil fuel, an allowance of up to $50 for the electric materials and 

installation is available. Just provide a copy of your receipt for the installation and/or materials to qualify for the 

wiring allowance. 

 

The free maintenance service includes the cost of parts, components and labor to repair the heater. The REMC 

will not perform any plumbing work. Any plumbing or electrical wiring found to be unsuitable or unsafe will be 

the customer's responsibility to correct. 

To be eligible for free maintenance service on the electric water heater, the following terms and conditions are 

to be met: 

1.  The water heater must have a capacity of 30 gallons or more, it must utilize 220 volts alternating current 

electric service and be connected to Jasper County REMC lines.  

2.  Free maintenance on water heaters will be performed if requested before 5:00 p.m. CT Monday through 

Friday. Emergency service is available after hours, weekends, and holidays for a trip fee of $50.00. 

3. The member becomes ineligible for the free maintenance service offered with the water heater program 

when the REMC finds a load management switch tampered with, removed, or if the member requests the 

REMC remove the switch. Fees will be assessed if switch is removed within 90 days of maintenance. 

What size water heaters are available?    40, 50 and 80 gallon water heaters are available in the sizes below. 
Gallons             Height             Dia. Gallons   Height        Dia.  Gallons               Height        Dia. 

40 Tall             59 ½ ”            21” 50 Tall              60 ¼”     22½”          80 Tall            60 ½”        27” 

40 Short           44”        23½”  50 Short             48”        25”     
 

DIAMETER OF UNIT INCLUDES 3” FOR LOAD MANAGEMENTSWITCH. 


